
# Vendor Product System Purpose Categories Custodian
Frequency Data is 

Collected

Frequency Data 

is Updated

1
Tyler 

Technologies
ERP Pro Enterprise Resource Program

Accounts Payable, Accounts Receivable, Budgeting, Cashiering, Customer 

Information, General Ledger, Human Resource Management, Payroll, 

Purchasing, Utility Billing

Administration & 

Finance
Daily Daily

2 Microsoft Office 365 E-Mail, Productivity, and Storage Correspondence, E-Mail, Spreadsheets, Presentations, File Storage
Administration & 

Finance
Daily Daily

3 ESRI ArcGIS Geographic Information System Mapping Data and infrastructure Information Engineering Daily Daily

4 Laserfiche Laserfiche Document Management Archived Documents
Administration & 

Finance
Daily Quarterly

5 Adobe Creative Suite / Acrobat Document Management Archived Documents and Public Information
Administration & 

Finance
Daily Daily

6 Microsoft Visio Organization and Flow Charts Organization Charts and Process Mapping
Administration & 

Finance
Monthly Monthly

7 Microsoft Project Track Organization Projects
Project Management, Administrative Support, Internal Operations, Business 

Productivity Tool

Administration & 

Finance
Daily Daily

8 NeoGov NeoGov Personnel Recruitment Recruitment and Applicant Management
Administration & 

Finance
Semi Quarterly Semi Quarterly

9 Bluebeam Blue Revu
Engineering Drawing and Document 

Management
Engineering and Infrastructure Data Engineering Daily Daily

10 GovAI GovAI Enterprise Artificial Intelligence Platform

Agency policies and procedures; administrative documents; board agendas 

and minutes; public records; operational documents; technical 

documentation; training materials; forms; contracts; and other agency 

records authorized for use within the platform.

Administration & 

Finance
Daily Daily

11 DocuSign DocuSign Productivity Document Routing and Approval
Administration & 

Finance
Daily Daily

12 Virtual PM Virtual PM Project Management Engineering and Project Information Engineering Daily Daily

13 Microsoft Teams
Communication and Collaboration 

software
Messaging, file sharing, meetings, and collaboration

Administration & 

Finance
Daily Daily
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