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- Bill Date is the last Wednesday of every month

Due Date is 21 days after Bill Date

- Red Notice Date is 70 days after Bill Date

- IVR Call Date is 76 days after Bill Date

Last Day to Pay Before Lock-Off -

Must receive payment 82 days after Bill Date

Lock-Off Date is 83 days after Bill Date

- Bills not paid by Due Date will incur a 10% delinquent penalty on the day after the Due Date

- Issuing of a Red Notice incurs a $12 charge to the customer account on the Red Notice Date.

- Discontinuation of service on Lock-Off Date incurs a $44 fee to the customer account.

- Reconnection of water service after Lock-Off incurs a $44 fee to the customer account.

- District reserves the right to modify dates to accommodate holidays or other special circumstances
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