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Providers of  an Essential Service:  
We’re Still Hard at Work!

With water being a critical component of health and safety, we know that our customers rely 
on us, especially when the unexpected happens.  Our dedicated staff and Board of Directors 
take this responsibility very seriously and to hone our emergency response preparedness, 
participate in emergency training and complex drills throughout the year. 

Preparedness is key for Rincon Water’s small - but mighty - staff  which  consists of 20 people.  
And,  in order to protect the health of our employees so we can continue to operate in a safe and 
healthy manner,  the ever-evolving COVID-19 pandemic requires unique strategic planning.  
Currently, many of Rincon Water’s administrative staff are working remotely from home, 
while several are reporting daily to the District’s office in order to answer the phones, manage 
customer inquiries, 
and oversee the 
continuation of daily 
District business 
and operations.
Although our office 
is not open to 
the public at this 
time, we want you 
to know, as first 
responders - we’ve 
got this! 

Our field crew, pictured above, continues to hit the pavement each and everyday. Although 
they are always happy to see you, should you need to talk with any water technician who 
is out and about, we ask that you please remember to practice 6’ social distancing, and as 
recommended by the County, please wear your mask.

Ask an Expert

Do you have a question about water?  Please submit your question to conservation@rinconwater.org 
and we will try to answer it in an upcoming newsletter.

Q:  Has the COVID-19 pandemic affected the way the District holds its reg-
ular Board Meetings which are open to the public?

A: Effective April 10th, the County of San Diego updated its Health Order which currently 
stipulates that public and private group meetings are prohibited.  As such, Rincon Water’s 
monthly Board Meetings are now conducted as virtual meetings which are accessible to 
the public. 

All Rincon Water Meetings are posted on the District website under “Upcoming Events” 
located at the very bottom of our homepage. Simply click on “View All Events” and then 
on the event you wish to attend.  Agendas are posted 72 hours prior the scheduled meet-
ing. Posted agendas will contain the login information necessary for you to join the meet-
ing via GoToMeeting. A cellphone app is available through Google Play or the App Store.

Answered By:  Wanda Cassidy
Executive Assistant
Clerk of the  Board
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What do wet wipes, disinfectant wipes, paper 
towels, napkins, and cotton balls/pads have in 
common?  These are things that should NEVER be 
flushed down the toilet.  Your waste system, whether 
sewer or septic, is not designed to accommodate these 
materials as they do not break down easily or readily.  
This means clogging will occur causing backed up 
sewer and septic lines, overflowing toilets, and costly 
repairs. Please remember, there are only 2 things that 
should be flushed down the toilet: human waste and 
modest amounts of toilet paper. 

What 
2 

Flush?

About Your Water Bill  

Giving Thanks !
Hey Kids!  Make someone’s day just a little bit 
brighter. If you know of an essential worker (or 
two) who could use a “thank you” shout-out, or if 
you want to just want to post a page reminding 
everyone about the importance of “washing your 
hands”, check out these free coloring pages.  

With the unemployment rate anticipated to surpass 20% 
this month due to furloughs and job loss, COVID-19 has 
created economic vulnerabilities for many people. If you 
have lost your job or were furloughed for reasons related 
to the pandemic, we want you to know that although your 
water bill continues to be due as presented, we are not 
applying late fees or locking off services for non-payment 
at this time. If you are having difficulties paying your water 
bill, please contact us by phone at 760-745-5522 or by 
email at customerservice@rinconwater.org. Let’s work it 
out.

With our front offices closed to the public, some customers 
have been exploring other options for paying their water 
bill. In this day and age it’s no surprise that most customer 
transactions can be conducted over the Internet or by 
email and/or telephone. Here are the payment options that 
are currently available for our customers:

• Payment by telephone - To pay by phone, please 
call 866-933-3507. This service is available 24 
hours.

• Quick Pay - This can be access through our website.  
Once on our home page, click on the “Quick Pay 
Your Bill” icon located directly below the slide show.

• Automatic Payment - To sign up for automatic 
payments, please complete the enrollment form and 
return it to customerservice@rinconwater.org. 

• Traditional US Postal Service 
• Payment Drop Box - New signage has been placed 

Every Day 
is Earth Day

Since people have been staying home because 
of COVID-19, our environment has improved. Our 
skies are a little bluer, water is a little clearer, streets 
are a little cleaner, and seismic noise generated by 
human activity has dropped rather significantly.

We don’t always think about our individual impacts 
on Earth. But the COVID pandemic has taught us 
that collectively we can take action and make our 
environment and natural resources more resilient 
and equitable. 

Of course, water is our most precious natural re-
source, and finding ways to use it efficiently is the 
most effective means to insure its resiliency. Be sure 
to visit www.bewaterwise.com for tips and exciting 
water education resources.
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